LEGOLAND

Admissions Assistant
Guest Services Assistant

The Admissions department is responsible for welcoming our guests and
providing them with the highest standard of service to ensure a fantastic
start to their day. It is the team’s responsibility to offer information and
guidance to allow our guests to get the most out of their day and to have the
most memorable experience possible. The Admissions department consists
of four areas — Car Parks, Ticket Selling, Ticket Monitoring and Annual Pass
sales.

The Guest Services department is a fast paced and exciting environment
where no day is the same. They provides help; advice and assistance to
ensure a memorable visit for our guests and by doing so take pride in
surpassing their expectations. They help Guests with particular needs, take
and respond to both negative and positive feedback about the Guest’s
experience, reassuring lost children or parents and dealing with
administrative duties.

Salary: £5.85 per hour plus benefits

The Person

We aim to provide the highest standards or service and enjoyment for our
guests, so the following attributes are essential to be part of the LEGOLAND
Windsor team:

- A passion for serving others

- Well groomed personal appearance

- Friendly, outgoing personality

- Confidence and a real desire to interact with children

- Ability to work as part of a team

- A willingness to work hard and have fun at the same time

How to Apply
Check out what vacancies we have and apply online by returning to the Job
& Careers homepage and following the link:

To Apply Online....Click here
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