


THE BEGINNING 

ATTRACTION SAFETY GUIDE FOR

BEGINNING SLIDES

Attraction Restrictions
By using this attraction guests confirm acceptance of the LEGOLAND® Windsor Resort terms of use and confirm
they meet all ride restrictions as detailed below. 

Guests should view and have an awareness of what the attraction entails prior to using. If further information is 
required please speak to a attraction attendant.

This is an unsupervised play area and guests play at their own risk
Beginning Slides is designed to be enjoyed by guests aged 5-12 years old

Shirts and Shoes
must be worn at

all times

Children must be
supervised at all times 

by a responsible
person at least 16 years of age

One person at a time
in a forward seated

position, feet first for
using the slides

NO eating, drinking
or smoking

NO climbing on
the slides

NO climbing or standing
on the outside of the

play equipment

NO running

CAUTION
Play equipment may become very HOT. Parents and guardians should

check the temperature before allowing children to play.

NO umbrellas, cameras 
or loose items

RIDE SAFETY GUIDE FOR

HILL TRAIN
Ride Description

Ride Restrictions

The Hill Train is a perfect excuse to sit back and enjoy views of the park from our funicular railway. Our brightly 
coloured carriages will take you from the Beginning to the heart of LEGOLAND® and back again.

By boarding the ride guests confirm acceptance of the LEGOLAND® Windsor Resort terms of use and confirm they
meet all ride restrictions as detailed below. Guests should view and have an awareness of what the ride entails
prior to boarding. If further information is required please speak to a ride attendant.

NO standing at
anytime

Shirts and shoes
must be worn at

all times

NO eating, drinking
or smoking

Guests are required to sit
upright with or without 

the assistance of a 
guardian or carer

Guests must be able to 
transfer in and out of 
the ride unit either 

on their own or with the 
assistance of their carer

1.3
METRES

Guests under the height of 
1.3m must be accompanied

by a responsible person 
at least 16 years of age

via Exit

Wheelchair
access

Ride Access
Pass



IMAGINATION 

RIDE SAFETY GUIDE FOR

SKY RIDER
Ride Description

Ride Restrictions

Get fantastic views of MINILAND in our gentle Sky Rider which travels around an aerial track at a height of around 
20 feet above the ground! Can you see if the Queen is at home in Windsor Castle?

By boarding the ride guests confirm acceptance of the LEGOLAND® Windsor Resort terms of use and confirm they
meet all ride restrictions as detailed below. Guests should view and have an awareness of what the ride entails
prior to boarding. If further information is required please speak to a ride attendant.

NO standing at
anytime

NO umbrellas, cameras 
or loose items

NO eating, drinking
or smoking

NO children on laps

Guests must be able to 
transfer in and out of 
the ride unit either 

on their own or with the 
assistance of their carer

Guests under the height
of 1.3m must be accompanied

by a responsible person at
least 16 years of age

Guests must be a
minimum height of

0.9m to ride

This ride is not recommended
for guests with; back & neck 
problems, heart conditions, 

high blood pressure, 
broken limbs or pregnant guests

1.3
METRES

Shirts and shoes must
be worn at all times

Guests are required to 
hold on to handles/handrails
lap bars and brace against 

ride forces

0.9
METRES

Each car accomodates
up to 3 guests.

Max 2 adults per car

Guests are required to
sit upright with or

without the assistance 
of a guardian or carer

via Exit

Wheelchair
access

Ride Access
Pass



DUPLO® VALLEY 

RIDE SAFETY GUIDE FOR

DUPLO® EXPRESS
Ride Description

Ride Restrictions

Choo choo! All aboard the DUPLO® Express for a fun little adventure especially for the youngest builders. Climb 
into one of our colourful carriages and enjoy the ride! Can you spot the puppet show from your seat?

By boarding the ride guests confirm acceptance of the LEGOLAND® Windsor Resort terms of use and confirm they 
meet all ride restrictions as detailed below. Guests should view and have an awareness of what the ride entails
prior to boarding. If further information is required please speak to a ride attendant.

NO standing at
anytime

NO umbrellas, cameras 
or loose items

NO eating, drinking
or smoking

NO children on laps

Guests must be able to 
transfer in and out of 
the ride unit either 

on their own or with the 
assistance of their carer

Guests under 0.9m must
be accompanied by
a responsible person

at least 16 years of age

Max 4 guests in
the carriages

Shirts and shoes must
be worn at all times

Max 2 guests in the
front train. Only children

are allowed to sit in
the front

Guests are required to sit
upright with or without 

the assistance of a 
guardian or carer

0.9
METRES

via Exit

Wheelchair
access

Ride Access
Pass

RIDE SAFETY GUIDE FOR

RAFT RACERS
YOU WILL GET WET!

Ride Description

Ride Restrictions

Grab yourself a partner and jump on board an inflatable dinghy for an exhilarating ride that will see you racing
down a water slide at up to 35mph. Be warned, it is sure to be wet and wild!

By boarding the ride guests confirm acceptance of the LEGOLAND® Windsor Resort terms of use and confirm they
meet all ride restrictions as detailed below.

Guests should view and have an awareness of what the ride entails prior to boarding. If further information is
required please speak to a ride attendant.

NO standing at
anytime

NO umbrellas, cameras 
or loose items

NO eating, drinking
or smoking

NO children on laps NO adults to ride in front
of children in the boat

Guests must be able to 
transfer in and out of 
the ride unit either 

on their own or with the 
assistance of their carer

This ride is not recommended
for guests with; back & neck 
problems, heart conditions, 

high blood pressure, 
broken limbs or pregnant guests

1.3
METRES

Shirts and shoes must
be worn at all times

Combined weight
restrictions apply

Blue: 150kg/23 stone
Yellow: 200kg/31 Stone

Guests must be a
minimum height of

0.9m to ride

0.9
METRES

Guests are required to 
hold on to handles/

handrails lap bars and 
brace against 

ride forces

NO rocking the raft Guests under the height of 
1.3m must be accompanied

by a responsible person 
at least 16 years of age

ATTRACTION SAFETY GUIDE FOR

DRENCH TOWERS

Attraction Description

Attraction Restrictions

High at the top of the Valley sits Drench Towers – the largest water play structure in the UK especially designed for
maximum soaking. Older kids will love dodging the oversized tipping brick and whizzing down the splashtastic
water slides.

By using this attraction guests confirm acceptance of the LEGOLAND® Windsor Resort terms of use and confirm they
meet all attraction restrictions as detailed below. Guests should view and have an awareness of what the attraction
entails prior to boarding. If further information is required please speak to a waterpark attendant.

YOU WILL GET WET!
If you have had diarrhoea in the last 2 weeks please DO NOT use this area

RULES OF PLAY and individual SLIDE rules must be adhered to at all times

NO eating, drinking
or smoking

Swimwear must be
worn at all times

Eyeglasses must be
securely fitted to riders

with head straps

Only swimming nappies
to be worn. NO nappies are
permitted to be worn on the

sildes

Only water shoes may
be worn. NO shoes are
permitted to be worn in

the wet area

This ride is not recommended
for geusts with; back & neck
problems, heart conditions

or pregnant guests

BLUE & YELLOW SLIDES
Guests must be a minimum
height of 1.0m. There is a 21
stone max weight limit on 

both these slides

RED & GREEN SLIDES
Guests must be a minimum

height of 0.9m. Due to
weight limitations adults
are not permitted to ride

A responsible person at
least 16 years of age must

supervise children
under 6 years old

DO NOT drink the
water

Swimwear with exposed
zippers, buckles or metal

ornamentation is not permitted
 

NO floatation devices
umbrellas, cameras 

or loose items

6
YEARS

1.0
METRES

0.9
METRES 4

CHILDREN

NO children on laps. 
One person per slide 

at any one time

One responsible person at least
16 years of age may supervise

up to 4 children

Each slide has specific accessibility
rules. Please ask a waterpark 

attendant for more information

Wheelchair Access via
Main Entrance ATTRACTION SAFETY GUIDE FOR

SPLASH SAFARI

Attraction Description

Attraction Restrictions

There is much to explore in our water play area where toddlers can safely splash around amongst a menagerie of 
DUPLO® themed animal friends – from lions and giraffes, to zebras and elephants – and a range of interactive 
water features.

By boarding the ride guests confirm acceptance of  the LEGOLAND® Windsor Resort terms of use and confirm they 
meet all ride restrictions as detailed below. 

Guests should view and have an awareness of what the ride entails prior to boarding. If further information is required
please speak to a ride attendant.

YOU WILL GET WET!
If you have had diarrhoea in the last 2 weeks please DO NOT use this area

NO eating, drinking
or smoking

NO climbing on animals
or features

Swimwear must be
worn at all times

Only swimming nappies
are permitted to be worn

A responsible person at
least 16 years of age must

supervise children
under 6 years old

DO NOT drink the
water

NO runningNO floatation devices
umbrellas, cameras 

or loose items

6
YEARS

Guests may remain in thier 
wheelchair within this attraction

RIDE SAFETY GUIDE FOR

HAUNTED HOUSE MONSTER PARTY
WARNING – FLASHING/STROBE LIGHTING

This is not recommended for children under 3 due to sound, smoke & lighting effects

Ride Description

Ride Restrictions
By boarding the ride guests confirm acceptance of the LEGOLAND® Windsor Resort terms of use and confirm they meet all
ride restrictions as detailed below. Guests should view and have an awareness of what the ride entails prior to boarding. If 
further information is required please speak to a ride attendant.

Lord Vampyre invites you, and all the little monsters to The Haunted House Monster Party for the most fang-tastic ride EVER! 
Fun for the whole family, he is going to turn the house upside down!.

NO standing at
anytime

NO umbrellas, cameras 
or loose items

NO eating, drinking
or smoking

NO children on laps

1.2
METRES

0.9
METRES

Guests must be able to 
transfer in and out of 
the ride unit either 

on their own or with the 
assistance of their carer

Guests are required to 
hold on to handles/handrails
lap bars and brace against 

ride forces

Guests must be a
minimum height of

0.9m to ride

Guests under the height
of 1.2m must be accompanied

by a responsible person at
least 16 years of age

This ride is not recommended
for guests with; back & neck 
problems, heart conditions, 

high blood pressure, broken limbs 
or suffering from epilepsy or 

dizziness, guests who are pregnant
or recently had surgery

Guests are required to sit
upright with or without 

the assistance of a 
guardian or carer

Shirts and shoes must
be worn at all times

There must be an adult seated
at the end of each row.

The ride seats 76 guests.
Each bench accomodates up to

4 guests with 38 guests per 
each side of the ride gondola

Wheelchair
access

Ride Access
Pass

via Reserve & Ride Entrance Wheelchair lift to platform. Please
speak to a ride attendant



DUPLO® VALLEY 

RIDE SAFETY GUIDE FOR

DUPLO® AIRPORT
Ride Description

Ride Restrictions

This is your chance to be a pilot at the DUPLO® Airport. Climb on and let the spinning propeller take you up and 
down and up again before you know it. Don't forget to take in the view!

By boarding the ride guests confirm acceptance of the LEGOLAND® Windsor Resort terms of use and confirm they
meet all ride restrictions as detailed below. Guests should view and have an awareness of what the ride entails
prior to boarding. If further information is required please speak to a ride attendant.

NO standing at
anytime

NO umbrellas, cameras 
or loose items

NO eating, drinking
or smoking

NO children on laps

Guests must be able to 
transfer in and out of 
the ride unit either 

on their own or with the 
assistance of their carer

Guests must be a
minimum height of

0.9m to ride

1.3
METRES

Shirts and shoes must
be worn at all times

0.9
METRES

Each helicopter 
accomodates up to 2 guests.

Max 1 adult per helicopter

Guests are required to sit
upright with or without 

the assistance of a 
guardian or carer

Guests under the height
of 1.3m must be accompanied

by a responsible person at
least 16 years of age

via Reserve & Ride Entrance

Wheelchair
access

Ride Access
Pass

ATTRACTION SAFETY GUIDE FOR

DUPLO® PLAYTOWN

Attraction Restrictions
By using this attraction guests confirm acceptance of the LEGOLAND® Windsor Resort terms of use and confirm
they meet all ride restrictions as detailed below. 

Guests should view and have an awareness of what the attraction entails prior to using. If further information is 
required please speak to a attraction attendant.

This is an unsupervised play area and guests play at their own risk
DUPLO Playtown is designed to be enjoyed by guests aged 2-6 years old

Shirts and Shoes
must be worn at

all times

Children must be
supervised at all times 

by a responsible
person at least 16 years of age

One person at a time
in a forward seated

position, feet first for
using the slides

NO eating, drinking
or smoking

NO climbing on
the slides

NO climbing or standing
on the outside of the

play equipment

NO running

CAUTION
Play equipment may become very HOT. Parents and guardians should

check the temperature before allowing children to play.

NO umbrellas, cameras 
or loose items

RIDE SAFETY GUIDE FOR

FAIRY TALE BROOK
WARNING – Flashing/Strobe Lighting

YOU MAY GET WET!
Ride Description

Ride Restrictions

Enjoy a magical family boat ride through your favourite stories in our fairytale forest, where you will find LEGO® 
tales of princesses, magical creatures, mischief and fun!

By boarding the ride guests confirm acceptance of the LEGOLAND® Windsor Resort terms of use and confirm they 
meet all ride restrictions as detailed below. Guests should view and have an awareness of what the ride entails 
prior to boarding. If further information is required please speak to a ride attendant.

NO standing at
anytime

NO umbrellas, cameras 
or loose items

Shirts and shoes
must be worn at

all times

NO eating, drinking
or smoking

NO children on laps Max 4 guests
per boat

Guests are required to sit
upright with or without 

the assistance of a 
guardian or carer

Guests must be able to 
transfer in and out of 
the ride unit either 

on their own or with the 
assistance of their carer

1.3
METRES

Guests under the height
of 1.3m must be 

accompanied by a
responsible person at
least 16 years of age

via Reserve & Ride Entrance

Wheelchair
access

Ride Access
Pass

RIDE SAFETY GUIDE FOR

HAUNTED HOUSE MONSTER PARTY
WARNING – FLASHING/STROBE LIGHTING

This is not recommended for children under 3 due to sound, smoke & lighting effects

Ride Description

Ride Restrictions
By boarding the ride guests confirm acceptance of the LEGOLAND® Windsor Resort terms of use and confirm they meet all
ride restrictions as detailed below. Guests should view and have an awareness of what the ride entails prior to boarding. If 
further information is required please speak to a ride attendant.

Lord Vampyre invites you, and all the little monsters to The Haunted House Monster Party for the most fang-tastic ride EVER! 
Fun for the whole family, he is going to turn the house upside down!.

NO standing at
anytime

NO umbrellas, cameras 
or loose items

NO eating, drinking
or smoking

NO children on laps

1.2
METRES

0.9
METRES

Guests must be able to 
transfer in and out of 
the ride unit either 

on their own or with the 
assistance of their carer

Guests are required to 
hold on to handles/handrails
lap bars and brace against 

ride forces

Guests must be a
minimum height of

0.9m to ride

Guests under the height
of 1.2m must be accompanied

by a responsible person at
least 16 years of age

This ride is not recommended
for guests with; back & neck 
problems, heart conditions, 

high blood pressure, broken limbs 
or suffering from epilepsy or 

dizziness, guests who are pregnant
or recently had surgery

Guests are required to sit
upright with or without 

the assistance of a 
guardian or carer

Shirts and shoes must
be worn at all times

There must be an adult seated
at the end of each row.

The ride seats 76 guests.
Each bench accomodates up to

4 guests with 38 guests per 
each side of the ride gondola

Wheelchair
access

Ride Access
Pass

via Reserve & Ride Entrance Wheelchair lift to platform. Please
speak to a ride attendant



DUPLO® VALLEY 



LAND OF THE VIKINGS 

RIDE SAFETY GUIDE FOR

VIKINGS’ RIVER SPLASH
YOU WILL GET WET!

WARNING – FLASHING/STROBE LIGHTING

Ride Description

Ride Restrictions

Join the Viking fleet and prepare for a thrilling adventure on the Vikings’ River Splash! Set sail through uncharted 
waters as you surge downstream in a fantasy Viking world created by millions of LEGO® bricks.

By boarding the ride guests confirm acceptance of the LEGOLAND® Windsor Resort terms of use and confirm they
meet all ride restrictions as detailed below. 

Guests should view and have an awareness of what the ride entails prior to boarding. If further information is 
required please speak to a ride attendant.

NO standing at
anytime

NO umbrellas, cameras 
or loose items

NO eating, drinking
or smoking

NO children on laps NO rocking the raft

Guests must be able to 
transfer in and out of 
the ride unit either 

on their own or with the 
assistance of their carer

Guests are required to hold 
themselves upright without 
assistance for the duration 

of the ride

Due to a moving turntable
guests must be able to 

get on and off in 30secs as
the ride cannot be stopped

Guests must be a
minimum height of

1.1m to ride

This ride is not recommended
for guests with; back & neck 
problems, heart conditions, 

high blood pressure, 
broken limbs or pregnant guests

1.3
METRES

Shirts and shoes must
be worn at all times

Guests are required to 
hold on to handles/handrails
lap bars and brace against 

ride forces

1.1
METRES

Each raft accommodates
up to 9 guests with a 
max 6 adults per raft 

Guests under the height
of 1.3m must be accompanied

by a responsible person at
least 16 years of age

Wheelchair
access

Ride Access
Pass

via Reserve & Ride Entrance

RIDE SAFETY GUIDE FOR

SPINNING SPIDER
Ride Description

Ride Restrictions

See if you can outmanoeuvre our giant LEGO® spider as you spin around it’s lair in our high speed carts and avoid
becoming entangled in a web. Try not to get too dizzy, you will need all of your wits about you!

By boarding the ride guests confirm acceptance of the LEGOLAND® Windsor Resort terms of use and confirm they
meet all ride restrictions as detailed below. Guests should view and have an awareness of what the ride entails 
prior to boarding. If further information is required please speak to a ride attendant.

NO standing at
anytime

NO umbrellas, cameras 
or loose items

NO eating, drinking
or smoking

NO children on laps

Guests must be able to 
transfer in and out of 
the ride unit either 

on their own or with the 
assistance of their carer

Guests are required to
hold themselves upright
without assistance for 

the duration 
of the ride

Guests must be a
minimum height of

0.9m to ride

This ride is not recommended
for guests with; back & neck 
problems, heart conditions, 

high blood pressure, 
broken limbs or pregnant guests

1.3
METRES

Shirts and shoes must
be worn at all times

Guests are required to 
hold on to handles/handrails
lap bars and brace against 

ride forces

0.9
METRES

Each log can seat
up to 6 guests

Guests under the height
of 1.3m must be accompanied

by a responsible person at least
16 years of age

via Reserve & Ride Entrance

Wheelchair
access

Ride Access
Pass



LEGO® CITY 

Ride Description

Ride Restrictions

It’s time for your kids to become drivers at our LEGO® City Driving School. After watching a road safety video young
drivers can take the wheel of their very own electric car and work their way around our LEGO city roads encountering 
traffic lights, roundabouts, LEGO policemen and even a speed camera. At the end, they will all earn their first 
LEGOLAND® Driving Licence!

By boarding the ride guests confirm acceptance of the LEGOLAND® Windsor Resort terms of use and confirm they meet
all ride restrictions as detailed below. 

Guests should view and have an awareness of what the ride entails prior to boarding. If further information is required
please speak to a ride attendant.

RIDE SAFETY GUIDE FOR

LEGO® CITY DRIVING SCHOOL

NO standing at
anytime

NO umbrellas, cameras 
or loose items

NO eating, drinking
or smoking

NO bumping of the
cars

Not suitable for guests
over 13 years old

Guests must be able to 
transfer in and out of 
the ride unit either 

on their own or with the 
assistance of their carer

Guests are required to
hold themselves upright
without assistance for 

the duration 
of the ride

The maximum height for
this ride is 1.5m

Guests must be a
minimum height of

1.1m to ride

This ride is not recommended
for guests with; back & neck 
problems, heart conditions, 

high blood pressure, 
broken limbs or pregnant guests

1.5
METRES

Shirts and shoes must
be worn at all times

1.1
METRES

1 guest per car max

13+

Guests are required to 
press the foot pedal

and steer the car

via Reserve & Ride Entrance

Wheelchair
access

Ride Access
Pass RIDE SAFETY GUIDE FOR

L-DRIVERS
Ride Description

Ride Restrictions

It’s never too early to become a Learner Driver! Kids from 0.9 metres can take the steering wheel and drive their
own electric cars around some of the quieter roads in LEGO® city.

By boarding the ride guests confirm acceptance of the LEGOLAND® Windsor Resort terms of use and confirm they 
meet all ride restrictions as detailed below. Guests should view and have an awareness of what the ride entails
prior to boarding. If further information is required please speak to a ride attendant.

NO standing at
anytime

NO umbrellas, cameras 
or loose items

NO eating, drinking
or smoking

NO bumping of 
the cars

One guest per carGuests must be able to 
transfer in and out of 
the ride unit either 

on their own or with the 
assistance of their carer

Guests are required to 
hold themselves upright 

without assistance for the 
duration of the ride

The maximum height
for this ride is 1.1m

Guests must be a minimum
height of 0.9m to ride

This ride is not recommended
for guests with; back & neck 
problems, heart conditions, 

high blood pressure,
broken limbs 

1.1
METRES

Shirts and shoes must
be worn at all times

Guests are required to 
press the foot pedal

and steer the car

0.9
METRES

via Exit

Wheelchair
access

Ride Access
Pass



LEGO® CITY 

RIDE SAFETY GUIDE FOR

FIRE ACADEMY
Ride Description

Ride Restrictions

Get ready for some active family fun! Your fitness, speed and teamwork will all be tested as you are challenged with powering a LEGO® fire engine 
to put out a 'burning' building. Can you help save LEGO City?

By boarding the ride guests confirm acceptance of the LEGOLAND® Windsor Resort terms of use and confirm they meet all ride restrictions as
detailed below. Guests should view and have an awareness of what the ride entails prior to boarding. If further information is required please 
speak to a ride attendant.

NO umbrellas, cameras 
or loose items

NO eating, drinking
or smoking

NO children on laps

Guests must be able to transfer
in and out of the ride unit

either on their own or with the 
assistance of their carer

Guests must be a
minimum height of

0.9m to ride

This ride is not recommended
for guests with; back & neck 

problems, heart conditions, high 
blood pressure, broken limbs 

or pregnant guests

1.3
METRES

Shirts and shoes must
be worn at all times

0.9
METRES

Each unit accommodates up
to 4 guests. Min of 2 guests

per vehicle to allow operation

Guests are required to
sit upright with or

without the assistance 
of a guardian or carer

Guests under the height
of 1.3m must be accompanied

by a responsible person at least
16 years of age

via Reserve & Ride Entrance

Wheelchair
access

Ride Access
Pass

Ride Description

Ride Restrictions

It’s up, up and away when you step aboard your very own LEGO® hot air balloon! Show off your awesome 
piloting skills and navigate your way through the clouds above LEGO City.

By boarding the ride guests confirm acceptance of the LEGOLAND® Windsor Resort terms of use and confirm
they meet all ride restrictions as detailed below. 

Guests should view and have an awareness of what the ride entails prior to boarding. If further information is
required please speak to a ride attendant.

RIDE SAFETY GUIDE FOR

BALLOON SCHOOL

NO standing at
anytime

NO umbrellas, cameras 
or loose items

Shirts and shoes
must be worn at

all times

NO eating, drinking
or smoking

NO children on laps Each gondola can 
accommodate 
4 guests max

Guests are required to sit
upright with or without 

the assistance of a 
guardian or carer

Guests must be able to 
transfer in and out of 
the ride unit either 

on their own or with the 
assistance of their carer

Guests under the height
of 1.3m must be 

accompanied by a 
responsible person at
least 16 years of age

1.3
METRES

via Reserve & Ride Entrance

Wheelchair
access

Ride Access
Pass

RIDE SAFETY GUIDE FOR

COASTGUARD HQ
YOU MAY GET WET!

Ride Description

Ride Restrictions

Help our coastguards at the helm of our brightly coloured, electric LEGO® boats. Seize your chance to set sail 
and glide around our technical waterways taking care to spot all of our amazing LEGO divers and creatures. 
Watch out! You might get sprayed by our playful LEGO elephant!

By boarding the ride guests confirm acceptance of the LEGOLAND® Windsor Resort terms of use and confirm
they meet all ride restrictions as detailed below. Guests should view and have an awareness of what the ride
entails prior to boarding. If further information is required please speak to a ride attendant.

NO standing at
anytime

NO umbrellas, cameras 
or loose items

NO eating, drinking
or smoking

NO children on laps NO bumping of
the boats

Guests must be able to 
transfer in and out of 
the ride unit either 

on their own or with the 
assistance of their carer

This ride is not recommended
for guests with; back & neck 
problems, heart conditions, 

high blood pressure, 
broken limbs or pregnant guests

1.3
METRES

Shirts and shoes must
be worn at all times

Each boat accommodates
a minimum of 2 guests and

 a maximum of 3 guests.
Maximum 2 adults per boat. 

Guests are required to 
press the foot pedal
and steer the boat

Guests are required to sit
upright with or without 

the assistance of a 
guardian or carer

Guests under the height of
1.3m must be accompanied

by a responsible person 
at least 16 years of age

RIDE SAFETY GUIDE FOR

HAUNTED HOUSE MONSTER PARTY
WARNING – FLASHING/STROBE LIGHTING

This is not recommended for children under 3 due to sound, smoke & lighting effects

Ride Description

Ride Restrictions
By boarding the ride guests confirm acceptance of the LEGOLAND® Windsor Resort terms of use and confirm they meet all
ride restrictions as detailed below. Guests should view and have an awareness of what the ride entails prior to boarding. If 
further information is required please speak to a ride attendant.

Lord Vampyre invites you, and all the little monsters to The Haunted House Monster Party for the most fang-tastic ride EVER! 
Fun for the whole family, he is going to turn the house upside down!.

NO standing at
anytime

NO umbrellas, cameras 
or loose items

NO eating, drinking
or smoking

NO children on laps

1.2
METRES

0.9
METRES

Guests must be able to 
transfer in and out of 
the ride unit either 

on their own or with the 
assistance of their carer

Guests are required to 
hold on to handles/handrails
lap bars and brace against 

ride forces

Guests must be a
minimum height of

0.9m to ride

Guests under the height
of 1.2m must be accompanied

by a responsible person at
least 16 years of age

This ride is not recommended
for guests with; back & neck 
problems, heart conditions, 

high blood pressure, broken limbs 
or suffering from epilepsy or 

dizziness, guests who are pregnant
or recently had surgery

Guests are required to sit
upright with or without 

the assistance of a 
guardian or carer

Shirts and shoes must
be worn at all times

There must be an adult seated
at the end of each row.

The ride seats 76 guests.
Each bench accomodates up to

4 guests with 38 guests per 
each side of the ride gondola

Wheelchair
access

Ride Access
Pass

via Reserve & Ride Entrance Wheelchair lift to platform. Please
speak to a ride attendant



RIDE SAFETY GUIDE FOR

HAUNTED HOUSE MONSTER PARTY
WARNING – FLASHING/STROBE LIGHTING

This is not recommended for children under 3 due to sound, smoke & lighting effects

Ride Description

Ride Restrictions
By boarding the ride guests confirm acceptance of the LEGOLAND® Windsor Resort terms of use and confirm they meet all
ride restrictions as detailed below. Guests should view and have an awareness of what the ride entails prior to boarding. If 
further information is required please speak to a ride attendant.

Lord Vampyre invites you, and all the little monsters to The Haunted House Monster Party for the most fang-tastic ride EVER! 
Fun for the whole family, he is going to turn the house upside down!.

NO standing at
anytime

NO umbrellas, cameras 
or loose items

NO eating, drinking
or smoking

NO children on laps

1.2
METRES

0.9
METRES

Guests must be able to 
transfer in and out of 
the ride unit either 

on their own or with the 
assistance of their carer

Guests are required to 
hold on to handles/handrails
lap bars and brace against 

ride forces

Guests must be a
minimum height of

0.9m to ride

Guests under the height
of 1.2m must be accompanied

by a responsible person at
least 16 years of age

This ride is not recommended
for guests with; back & neck 
problems, heart conditions, 

high blood pressure, broken limbs 
or suffering from epilepsy or 

dizziness, guests who are pregnant
or recently had surgery

Guests are required to sit
upright with or without 

the assistance of a 
guardian or carer

Shirts and shoes must
be worn at all times

There must be an adult seated
at the end of each row.

The ride seats 76 guests.
Each bench accomodates up to

4 guests with 38 guests per 
each side of the ride gondola

Wheelchair
access

Ride Access
Pass

via Reserve & Ride Entrance Wheelchair lift to platform. Please
speak to a ride attendant

LEGO® CITY 



KINGDOM OF THE PHARAOHS 

RIDE SAFETY GUIDE FOR

DESERT CHASE
Ride Description

Ride Restrictions

Take a whirl on our magical carousel in the heart of the Kingdom of the Pharaohs – choose a trusted stallion or ride in
one of the carriages for the ultimate Desert Chase.

By boarding the ride guests confirm acceptance of the LEGOLAND® Windsor Resort terms of use and confirm they 
meet all ride restrictions as detailed below. Guests should view and have an awareness of what the ride entails prior to 
boarding. If further information is required please speak to a ride attendant.

NO umbrellas, cameras 
or loose items

NO eating, drinking
or smoking

NO children on laps

Guests must be able to 
transfer in and out of 
the ride unit either 

on their own or with the 
assistance of their carer

1.1
METRES

Shirts and shoes must
be worn at all times

Max 1 guest per horse

Max 4 guests per
tea cup

Guests are required to
sit upright with or

without the assistance 
of a guardian or carer

Max 4 guests per
rocking carriage

Guests under the height of
1.1m must be accompanied

by a responsible person
at least 16 years of age

via Reserve & Ride Entrance

Wheelchair
access

Ride Access
Pass

Ride Description

Ride Restrictions

Hop inside one of our desert baskets for an uplifting ride, perfect for explorers on a mission! Get yourself a bird’s eye
view of the mighty Kingdom of the Pharaohs.

By boarding the ride guests confirm acceptance of the LEGOLAND® Windsor Resort terms of use and confirm they
meet all ride restrictions as detailed below. Guests should view and have an awareness of what the ride entails
prior to boarding. If further information is required please speak to a ride attendant.

RIDE SAFETY GUIDE FOR

AERO NOMAD

NO standing at
anytime

NO umbrellas, cameras 
or loose items

Shirts and shoes
must be worn at

all times

NO eating, drinking
or smoking

NO children on laps

Guests are required to sit
upright with or without 

the assistance of a 
guardian or carer

Guests must be able to 
transfer in and out of 
the ride unit either 

on their own or with the 
assistance of their carer

Each gondola
accommodates 7 

people. Max 5 adults
per gondola

There must be a
minimum of 2 people

per gondola

1.3
METRES

Guests under the height of
1.3m must be accompanied

by a responsible person
at least 16 years of age

Ride Access Pass and Wheelchair access via 
Reserve & Ride Entrance

Guests may remain in their wheelchair
for the duration of the ride

Wheelchair
access

Ride Access
Pass

RIDE SAFETY GUIDE FOR

LASER RAIDERS
WARNING – Flashing/Strobe lighting!

Ride Description

Ride Restrictions

Climb on board a desert off-roader and discover the secrets of ancient Egypt in the exciting indoor ride 
Laser Raiders – where everyone gets to play an adventure hero. Armed with your lasers you must aim at the bad 
guys as you make your way through an ancient temple.

By boarding the ride guests confirm acceptance of the LEGOLAND® Windsor Resort terms of use and confirm they
meet all ride restrictions as detailed below. Guests should view and have an awareness of what the ride entails prior
to boarding. If further information is required please speak to a ride attendant.

NO standing at
anytime

NO umbrellas, cameras 
or loose items

NO eating, drinking
or smoking

Guests must be able to 
transfer in and out of the ride 

unit either on their own or 
with the assistance of their carer

1.3
METRES

Shirts and shoes must
be worn at all times

Guests under the height
of 1.3m must be accompanied

by a responsible person at
least 16 years of age

Guests are required to sit
upright with or without 

the assistance of a 
guardian or carer

Each car accommodates
up to 4 guests

NO children on laps

Guests are required to 
hold on to handles/handrails
lap bars and brace against 

ride forces

This ride is not recommended
for guests with; back & neck 
problems, heart conditions, 

high blood pressure, 
broken limbs or pregnant guests

Wheelchair
access

Ride Access
Pass

via Reserve & Ride Entrance

RIDE SAFETY GUIDE FOR

THUNDER BLAZER
Ride Description

Ride Restrictions
Buckle up and enjoy the sensation of flying through the air on our magical Thunder Blazer ride.

By boarding the ride guests confirm acceptance of the LEGOLAND® Windsor Resort terms of use and confirm they
meet all ride restrictions as detailed below.

Guests should view and have an awareness of what the ride entails prior to boarding. If further information is
required please speak to a ride attendant.

NO standing at
anytime

NO umbrellas, cameras 
or loose items

NO eating, drinking
or smoking

Guests must be able to 
transfer in and out of 
the ride unit either 

on their own or with the 
assistance of their carer

Guests are required to
hold themselves upright
without assistance for

the duration of the ride

Guests must be a
minimum height of

0.9m to ride

This ride is not recommended
for guests with; back & neck 
problems, heart conditions, 

high blood pressure, 
broken limbs or pregnant guests

Shirts and shoes must
be worn at all times

Each chair 
accommodates
1 person max

Guests are required to 
hold on to handles/handrails
lap bars and brace against 

ride forces

0.9
METRES

via Reserve & Ride Entrance

Wheelchair
access

Ride Access
Pass



HEARTLAKE CITY 

© 2021 The LEGO Group

MIA’S RIDING ADVENTURE
RIDE SAFETY GUIDE FOR

Ride Description

Ride Restrictions

Giddy up riders! Join Mia on her exciting equestrian adventure, a spinning disk ride that travels backwards and forwards
whilst launching you into the air.

By boarding the ride guests confirm acceptance of the LEGOLAND® Windsor Resort terms of use and confirm they meet
all ride restrictions as detailed below. Guests should view and have an awareness of what the ride entails prior to 
boarding. If further information is required please speak to a ride attendant.

No standing at any time. 
Feet must remain on the 

disc at all times

NO umbrellas, cameras 
or loose items

NO eating, drinking
or smoking

Guests must be able to transfer 
in and out of the ride unit

either on their own or with
the assistance of their carer

Guests are required to
hold themselves upright
without assistance for 

the duration 
of the ride

This ride is not recommended
for guests with; back & neck 
problems, heart conditions, 

high blood pressure, 
broken limbs or pregnant guests

Guests are required to 
hold on to handles/handrails
lap bars and brace against 

ride forces

Guests must be a minimum
height of 1.2m to ride

Shirts and shoes must
be worn at all times

Guests must be secured in
the ride seat, this may not be

possible for torso measurements
approaching 51 inches

Maximum one person
per seat

1.2
METRES

via Reserve & 
Ride Entrance

via Lift 

Wheelchair
access

Ride Access
Pass

RIDE SAFETY GUIDE FOR

LEGOLAND® EXPRESS
Ride Description

Ride Restrictions

All aboard the LEGOLAND® Express! Join our colourful train on its trip around the park starting in Heartlake City. Take in the 
sights as you are transported high above LEGO® City, past a Deep Sea Adventure and even a Haunted House. 
Don't forget to see how many LEGO animals you can spot along the way! Choo Choo...

By boarding the ride guests confirm acceptance of the LEGOLAND® Windsor Resort terms of use and confirm they meet all
ride restrictions as detailed below. 

Guests should view and have an awareness of what the ride entails prior to boarding. If further information is required please
speak to a ride attendant.

Guests must be able to transfer
in and out of the ride unit 

either on their own or with the 
assistance of their carer

Each seat row accomodates
up to 4 guests

NO standing at
anytime

NO umbrellas, cameras 
or loose items

NO eating, drinking
or smoking

1.3
METRES

NO children on laps Shirts and shoes must
be worn at all times

Guests under the height
of 1.3m must be accompanied

by a responsible person at least 
16 years of age

Guests are required to sit 
upright with or without

the assistance of a 
guardian or carer

Wheelchair
access

Ride Access
Pass

via Exit Guests can remain in their wheelchair
for the duration of the ride.



LEGO® NINJAGO® WORLD 

RIDE SAFETY GUIDE FOR

LEGO® NINJAGO® THE RIDE

Ride Description

Ride Restrictions

LEGOLAND® challenges you to become a master of Spinjitzu at the LEGO NINJAGO® The Ride! All of your ninja skills will be 
put to the test as you battle through ice, wind and fire with the NINJAGO heroes in our 4D interactive family ride.

By boarding the ride guests confirm acceptance of the LEGOLAND® Windsor Resort terms of use and confirm they meet all
ride restrictions as detailed below. Guests should view and have an awareness of what the ride entails prior to boarding. If
further information is required please speak to a ride attendant.

WARNING – FLASHING/STROBE LIGHTING

This is not recommended for children under 3 due to sound, smoke & lighting effects

NO standing at
anytime

NO umbrellas, cameras 
or loose items

NO eating, drinking
or smoking

NO children on laps

Guests must be able to 
transfer in and out of 
the ride unit either 

on their own or with the 
assistance of their carer

Guests under the height
of 1.2m must be accompanied

by a responsible person at least
16 years of age

This ride is not recommended
for guests with; back & neck 
problems, heart conditions, 

high blood pressure, 
broken limbs or pregnant guests

1.2
METRES

Shirts and shoes must
be worn at all times

Guests are required to 
hold on to handles/handrails
lap bars and brace against 

ride forces

Each row accomodates up
to 4 guests.

Guests are required to sit
upright with or without 

the assistance of a 
guardian or carer

via Reserve & Ride Entrancevia Lift in the Shop

Wheelchair
access

Ride Access
Pass

RIDE SAFETY GUIDE FOR

DESTINY’S BOUNTY
Ride Description

Ride Restrictions

Take a voyage on the Destiny's Bounty and rule the seven seas. Hold on tight as the boat twists and turns battling the tides
and testing your Ninja skills of endurance! See how fearless you are and try riding with your hands waving in the air!

By boarding the ride guests confirm acceptance of the LEGOLAND® Windsor Resort terms of use and confirm they meet all
ride restrictions as detailed below.

Guests should view and have an awareness of what the ride entails prior to boarding. If further information is required 
please speak to a ride attendant.

NO standing at
anytime

NO umbrellas, cameras 
or loose items

NO eating, drinking
or smoking

NO children on laps

Guests must be able to 
transfer in and out of 
the ride unit either 

on their own or with the 
assistance of their carer

Guests under the height
of 1.3m must be accompanied

by a responsible person at least
16 years of age

Guests must be a
minimum height of

0.9m to ride

This ride is not recommended
for guests with; back & neck 
problems, heart conditions, 

high blood pressure, 
broken limbs or pregnant guests

1.3
METRES

Shirts and shoes must
be worn at all times

Guests are required to 
hold on to handles/handrails
lap bars and brace against 

ride forces

0.9
METRES

Each row accomodates up
to 4 guests.

Max 8 adults per ride

Guests are required to sit
upright with or without 

the assistance of a 
guardian or carer

via Reserve & Ride Entrance

Wheelchair
access

Ride Access
Pass



KNIGHTS’ KINGDOM 

RIDE SAFETY GUIDE FOR

DRAGON’S APPRENTICE
Ride Description

Ride Restrictions

For younger knights in training who will one day be ready to take on the fully grown Dragon, build up your bravery slowly and 
start with this mini rollercoaster! Enjoy the twists, turns and spirals all in view of the magical kingdom castle.

By boarding the ride guests confirm acceptance of the LEGOLAND® Windsor Resort terms of use and confirm they meet all ride 
restrictions as detailed below. Guests should view and have an awareness of what the ride entails prior to boarding. If further
information is required please speak to a ride attendant.

NO standing at
anytime

NO umbrellas, cameras 
or loose items

NO eating, drinking
or smoking

NO children on laps

Guests must be able to 
transfer in and out of 
the ride unit either 

on their own or with the 
assistance of their carer

Guests are required to
hold themselves upright
without assistance for 

the duration 
of the ride

Guests must be a
minimum height of

0.9m to ride

This ride is not recommended
for guests with; back & neck 
problems, heart conditions, 

high blood pressure, 
broken limbs or pregnant guests

1.3
METRES

Shirts and shoes must
be worn at all times

Guests are required to 
hold on to handles/handrails
lap bars and brace against 

ride forces

0.9
METRES

Max 6 adults per train.
Max 2 Guests per row.
Children must sit on 
the right hand side

Guests under the height
of 1.3m must be accompanied

by a responsible person at
least 16 years of age

WARNING – FLASHING/STROBE LIGHTING

via Reserve & Ride Entrance

Wheelchair
access

Ride Access
Pass

RIDE SAFETY GUIDE FOR

THE DRAGON
Ride Description

Ride Restrictions

The most thrilling ride in all the Kingdom! Board a magnificent LEGO® dragon as you fly through the treetops, 
meeting lots of animated LEGO® models along the way. Just beware of the red dragon who lives in the castle!

By boarding the ride guests confirm acceptance of the LEGOLAND® Windsor Resort terms of use and confirm they
meet all ride restrictions as detailed below. Guests should view and have an awareness of what the ride entails
prior to boarding. If further information is required please speak to a ride attendant.

WARNING – FLASHING/STROBE LIGHTING

NO standing at
anytime

NO umbrellas, cameras 
or loose items

NO eating, drinking
or smoking

NO children on laps

Guests must be able to 
transfer in and out of 
the ride unit either 

on their own or with the 
assistance of their carer

Guests must be a
minimum height of

1.0m to ride

This ride is not recommended
for guests with; back & neck 
problems, heart conditions, 

high blood pressure, 
broken limbs or pregnant guests

1.3
METRES

Shirts and shoes must
be worn at all times

Guests are required to 
hold on to handles/handrails
lap bars and brace against 

ride forces

1.0
METRES

Children must sit on 
the left

Max 2 guests per row

Guests are required to
sit upright with or

without the assistance 
of a guardian or carer

Guests under the height
of 1.3m must be accompanied

by a responsible person at least
16 years of age

via Reserve & Ride Entrancevia Lift

Wheelchair
access

Ride Access
Pass

RIDE SAFETY GUIDE FOR

MERLIN’S CHALLENGE
Ride Description

Ride Restrictions

Take a ride on our noble carousel as you spin round and around – perfect for knights in training!

By boarding the ride guests confirm acceptance of the LEGOLAND® Windsor Resort terms of use and confirm
they meet all ride restrictions as detailed below. 

Guests should view and have an awareness of what the ride entails prior to boarding. If further information is 
required please speak to a ride attendant.

NO standing at
anytime

NO umbrellas, cameras 
or loose items

NO eating, drinking
or smoking

NO children on laps

Guests must be able to 
transfer in and out of 
the ride unit either 

on their own or with the 
assistance of their carer

Guests under the height
of 1.3m must be accompanied

by a responsible person at least
16 years of age

Guests must be a
minimum height of

0.9m to ride

This ride is not recommended
for guests with; back & neck 
problems, heart conditions, 

high blood pressure, 
broken limbs or pregnant guests

1.3
METRES

Shirts and shoes must
be worn at all times

Guests are required to 
hold on to handles/handrails
lap bars and brace against 

ride forces

0.9
METRES

Each unit accomodates
upto 2 guests

Max 1 adult per row
accompanying adults must

sit on the left hand side

Guests are required to
hold themselves upright

without assistance
for the duration 

of the ride

via Reserve & Ride Entrance

Wheelchair
access

Ride Access
Pass
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